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Abstract

This study aims to investigate the obstacles and complexities surrounding the effective use of social media
platforms for the acceptance of students into e-learning programs within Jordanian higher education
institutions, The research focuses on identifying technological, cultural, institutional, regnlatory, and user-
related challenges impacting the integration of social media in student recruitment for e-learning. The study
encompassed a population of 250 undergraduate and postgraduate students attending public and private
universities in the Hashemite Kingdom of Jordan, A stratified random sampling method ensured diverse
representation across disciplines, genders, and academic levels. Employing a mixed-methods approach, the
study utilized surveys and semi-structured interviews. Surveys consisted of structured questionnaires
excploring aspects of technological access, cultural perceptions, institutional strategies, regulatory compliance,
and wuser bebavior regarding social media nsage for e-learning acceptance. Additionally, semi-structured
interviews were conducted with university administrators and faculty members to gather nuanced insights,
Apnalysis of survey responses revealed multifaceted challenges, incinding limited internet accessibility,
disparities in digital literacy, cultural influences shaping student acceptance, adaptability of institutional
Strategies, regulatory compliance complexities, and evolving user bebavior patterns. Interviews corro borated
and enriched survey findings, providing qualitative depth to the identified challenges. Based on the study
findings, actionable recommendations are proposed. These include investing in enbanced technological
infrastructure, tailoring strategies to align with diverse cultural contexts, fostering adaptive institutional
approaches, navigating regulatory frameworks effectively, and developing engaging content to promote
Student acceptance through social media in e-learning programs.

Keywords: E-learning, Social media integration, Higher education, Student acceptance, Technological
barriers.
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Introduction

The landscape of higher education has undergone a paradigm shift with the advent of digital
technologies, particularly the ubiquitous presence of social media platforms. These platforms
have transformed the ways in which institutions engage with prospective students, creating
opportunities to reach a wider audience and facilitate enrollment in e-learning programs. In the
context of the Hashemite Kingdom of Jordan, where the educational sector has embraced
digitalization, the integration of social media for student enrollment in e-learning presents both
promise and challenges. Amidst the potential advantages, the utilization of social media as a
means to accept students into e-learning initiatives within Jordanian higher education
institutions is confronted with multifaceted challenges. These challenges encompass various
dimensions, including technological limitations, Al-Rahmi, (2015). Cultural nuances,
institutional strategies, and regulatory frameworks, among others. Understanding and
addressing these challenges are pivotal to optimizing the efficacy of social media in the
enrollment processes of e-learning programs. This research aims to investigate and elucidate
the challenges faced by higher education institutions in Jordan when leveraging social media
platforms for student enrollment in e-learning. Grounded in empirical evidence and scholarly
discourse, this study endeavors to offer a comprehensive understanding of the intricate
dynamics and impediments associated with the integration of social media into the acceptance
mechanisms within Jordanian higher education. Awwad, (2018). To achieve this objective, this
paper commences with a review of pertinent literature, encompassing studies on social media
integration in higher education, e-learning enrollment strategies, and cultural influences on
digital platforms. Subsequently, Qadah, (2013). it presents the methodology employed in
conducting a case study within Jordanian higher education institutions. The empirical findings,
elucidating the specific challenges encountered in utilizing social media for student enrollment
in e-learning programs, are then discussed. Finally, the paper synthesizes these findings,
offering implications for practice, policy, and future research directions.

Drawing from scientific literature and empirical observations, this research contributes to the
broader discourse on the integration of social media in higher education contexts. It aims to
offer actionable insights and recommendations to overcome challenges and optimize the
utilization of social media for student enrollment in e-learning within the unique educational
landscape of the Hashemite Kingdom of Jordan. Vocational education is one of the education
tracks which aims to provide students with certain knowledge and skills in order to prepare
them to be engaged in the labor market to participate in societal sustainable development
(Williams, Becky, and Theophilus, 2018). According to Al-Twaisi (2013) and OviaweNiagu
(2018), the main objective of all technical and vocational education and training programs is to
allow students to acquire knowledge as well as practical skills and situations associated with
employment in a certain vocational field, noting that practical skills are considered to be a vital
issue to achieve competitive advantage for the national economy. Practical training represents
the essence of vocational education. Through training, focus is placed on practical skills to
prepare the individual to work in a certain vocation or to raise his/her competency in a vocation
that he/she already practices (Steven, Hui and Mathew, 2005). Peterson (2007) considered
practical training to be the leading success requirement in practical life by means of developing
the basic skills so that the individual is prepared for employment through acquiring certain
skills in one or more of the processes of production, operation, maintenance, management or
other services.
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Research Problem

The research problem revolves around the complex challenges faced by higher education
institutions in the Hashemite Kingdom of Jordan when employing social media platforms as a
mechanism for accepting students into e-learning programs. This includes a comprehensive
exploration of the barriers, complexities and limitations encountered in utilizing social media
to enroll students, and an explanation of the factors that hinder its effective integration into
admissions processes within Jordanian higher education. Specific dimensions of the research
problem include the following:

Technological Constraints: Understanding the constraints imposed by limited access to reliable
internet infrastructure and varying levels of digital literacy across diverse socio-economic
segments in Jordan, and how these factors impede the seamless use of social media to enroll
students in e-learning. Socio-cultural dynamics: Exploring the impact of norms Jordanian
societal, cultural preferences, and attitudes toward digital platforms depend on the adoption
and effective use of social media in higher education enrollment processes. Institutional
strategies and adaptation: Analysis of the extent to which institutional strategies are compatible
with the rapidly evolving landscape of social media, taking into account the challenges that
institutions face in formulating curricula. Adaptable and effective for accepting students into
e-learning programmes. Regulatory compliance and data privacy: examining the complexities
associated with ensuring compliance with regulatory frameworks governing online activities
and data privacy laws, and their impact on integrating social media into enrollment mechanisms
in Jordanian higher education. User behavior and engagement: understanding Prospective
students' evolving behavior patterns within digital domains, exploting how changing
preferences, expectations and engagement dynamics impact the effectiveness of social media
as a recruitment tool for e-learning programmes. By delving into these dimensions, the research
aims to clarify the multifaceted challenges that hinder the smooth integration of social media
platforms into the admission processes for e-learning programs within Jordanian higher
education institutions. Identifying and understanding these barriers will pave the way for
formulating strategies and recommendations to address these challenges, and promote more
effective and comprehensive methods for using social media to enroll students in e-learning
initiatives in Jordan.

Research Questions

That can be explored in studying the challenges facing the use of social media in accepting
students into e-learning programs in Jordanian higher education institutions:

1. What are the main technological constraints that hinder the effective use of social media in
enrolling students in e-learning programs within Jordan?

2. How do differences in digital infrastructure and disparities in internet access between
different regions affect the adoption of social media for student admission into Jordanian
higher education?

3. What role do cultural norms and societal preferences play in shaping the use of social media
platforms to enroll students in Jordanian higher education?

4. How do cultural perceptions and preferences influence the acceptance of e-learning
initiatives through social media among prospective students in Jordan?

5. How effective are higher education institutions in Jordan in aligning their strategies with the
evolving social media landscape in order to accept students into e-learning programs?
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6. What challenges do institutions face in adapting their approaches to leveraging social media
platforms for e-learning enrollment in response to changing user behaviors and
technological advances?

7. What organizational challenges do higher education institutions face when using social media
to accept students into e-learning programs in Jordan?

8. How do data privacy laws and compliance requirements affect the use of social media
platforms to enroll students in Jordanian higher education?

Research Obijectives

Aligned with the exploration of challenges faced in using social media for accepting students
into e-learning programs within Jordanian higher education institutions:

1. To Identify Technological Barriers: Investigate and delineate the specific technological
limitations hindering the effective utilization of social media for student enrollment in e-
learning programs within Jordan.

2. Examine the impact of cultural norms, societal preferences, and attitudes toward digital
platforms on the adoption and acceptance of e-learning opportunities through social media
in Jordanian higher education.

3. Assess the alighment and adaptability of institutional strategies with the evolving landscape
of social media platforms for student acceptance in e-learning programs within Jordan.

4. Explore the complexities and implications of regulatory frameworks and data privacy laws
on the integration of social media into the enrollment mechanisms within Jordanian higher
education institutions.

5. Investigate evolving user behavior patterns and engagement dynamics among prospective
students on social media platforms concerning e-learning opportunities within Jordanian
higher education.

6. Synthesize findings to offer actionable recommendations and strategies for overcoming
identified challenges and optimizing the use of social media for student enrollment in e-
learning programs within Jordan.

7. Contribute substantively to the academic discourse by providing insights that enhance
understanding and provide directions for improving the integration of social media in
student acceptance for e-learning in Jordanian higher education institutions.

By addressing these research objectives, the study aims to offer a comprehensive understanding of the
challenges encountered and the dynamics involved in leveraging social media platforms for student
enrollment in e-learning programs within the unique context of Jordanian higher education. The
outcomes of this research endeavor are intended to facilitate the formulation of strategies and
recommendations to enhance the effective utilization of social media in student acceptance processes,
fostering greater inclusivity and accessibility to e-learning opportunities in Jordan.

Hypotheses

In the context of the challenges facing the use of social media to accept students into e-learning
programs in Jordanian higher education institutions, the following are hypothetical statements
that can guide the investigation:

H1: Higher levels of technological infrastructure and internet accessibility positively correlate with the effective
utilization of social media for student enrollment in e-learning programs within Jordan.
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H2: Disparities in digital literacy levels across demographic segments negatively influence the successful adoption
of social media platforms for e-learning acceptance in Jordanian higher education.

H3: Cultural novms and preferences significantly impact the acceptance and utilization of social media for
student enrollment in e-learning among different socio-cultural groups within Jordan.

H4: Societal perceptions of online learning and traditional educational values in Jordan affect the efficacy of
social media as a recruitment tool for e-learning programs.

H5: The adaptability of institutional strategies to the dynamic landscape of social media positively correlates
with the effectiveness of student acceptance in e-learning programs within Jordanian bhigher education.

H6: Misalignment between institutional strategies and evolving social media trends adversely affects the
utilization of social media for student enrollment in e-learning initiatives.

Importance of the Study

The study on the challenges faced in using social media for accepting students into e-learning
programs in Jordanian higher education institutions holds significant importance due to several
key reasons: Enhancing Access to Education: Understanding and addressing the challenges can
lead to improved accessibility to e-learning programs. Overcoming barriers related to social
media utilization can broaden educational opportunities for a diverse range of students,
including those in remote or underserved areas. Optimizing Recruitment Strategies: Identitying
challenges in using social media for student acceptance allows institutions to refine their
recruitment strategies. This, in turn, can help universities and colleges attract and enroll a more
diverse and qualified student body. Meeting Technological Demands: By comprehending
technological limitations, institutions can work towards upgrading infrastructure and
promoting digital literacy. This not only aids in social media utilization for enrollment but also
contributes to overall technological advancement within the educational sector. Cultural
Sensitivity and Inclusivity: Recognizing the impact of cultural norms and societal preferences
on social media usage ensures that recruitment strategies are tailored to align with the cultural
context. This promotes inclusivity and resonates with the preferences of various segments of
the population. Regulatory Compliance and Data Protection: Addressing challenges related to
regulatory frameworks and data privacy ensures institutions adhere to legal requirements. This
fosters trust among potential students and safeguards their privacy, fostering a conducive
environment for online education. Adaptable Institutional Strategies: Understanding the
adaptability of institutional strategies to dynamic social media trends enables institutions to
remain agile. This allows for the timely adaptation of recruitment approaches, staying aligned
with evolving platforms and user behaviors. Insights for Policy and Practice: Findings from the
study provide valuable insights for policymakers, educators, and administrators.
Recommendations derived from this research can inform policy changes and guide practical
approaches for utilizing social media effectively in student enrollment processes. Contribution
to Academic Knowledge: The study contributes empirically grounded insights to the academic
discourse. It adds to the body of knowledge regarding the intersection of social media, e-
learning, and higher education in the context of Jordan, potentially guiding further research in
this domain. In essence, investigating the challenges and complexities surrounding the use of
social media for student acceptance in e-learning programs within Jordanian higher education
institutions holds immense significance. Addressing these challenges not only facilitates
improved student recruitment but also aligns with broader goals of inclusivity, technological
advancement, and educational accessibility in the digital era.
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Literature Review

The integration of social media platforms in higher education has garnered significant attention due
to its potential to revolutionize student recruitment and engagement processes, particulatly in the
realm of e-learning. Studies have highlighted the multifaceted challenges encountered when employing
social media for student acceptance in higher education, offering insights into technological, cultural,
institutional, regulatory, and user-related dimensions. Technological Limitations:

Research by Al-Rahmi et al. (2015) emphasizes the pivotal role of technological infrastructure in
leveraging social media for educational purposes. It underscores the challenges arising from
inadequate internet accessibility and dispatities in digital literacy levels across diverse demographic
segments, hindering the effective utilization of social media for student enrollment in e-learning
programs (Al-Rahmi et al., 2015). According to Al-Zoubi (2015) and Al-Sa’aideh and Mahasneh
(2015), practical training requires the appropriate infrastructure for training that enables the student
to implement the targeted skills by means of practical training to reach a high level of mastery. The
survey revealed that vocational training institutions provided only limited opportunities to the
students related to use technology and electronic learning resources (Ndahi, 2020). According to
Alam (2020), remote learning problems are generally represented in the weakness of Internet
networks, especially in rural regions and remote ones, in addition to the high cost of Internet usage,
lack of practical training opportunities, weakness of technical skills of the students and the
unavailability of modern electronic instruments, where students are obliged to use their mobile
phones to follow-up remote learning.

According to the World Bank (2020), challenges caused represented in the limited chances of
the workforce retraining and qualification, along with the absence of a schedule to get rid of
the pandemic, which affected the capability of the technical and vocational education and
training system in terms of providing technical and vocational skills’ training opportunities.
Pietro et al. (2020) confirmed that the levels of skills represent good indicators of predicting
the subsequent result, where students with poor skills face big problems in the labor market in
terms of employment rates and wages, in light of the absence of appropriate policy measures
to address the learning problems resulting A study conducted by Onyema et al. (2020) aimed
at investigating the impacts of the Covid-19 pandemic on education. Data was collected
through structured questionnaires applied to (200) respondents including teachers, students,
parents and policy makers from different countries in Africa. Joshi and Bhaskar (2020) aimed
at uncovering the challenges facing teachers in India during the Covid-19 pandemic as a result
of changing the learning styles. The study used the qualitative research methodology which
included conducting deep, semi-structured interviews with (19) teachers to collect data related
to the obstacles that they encounter during teaching and assessment through the Internet.
Basilaia and Kvavadze (2020) investigated the level of continuity of the learning process at
schools using remote education under the Covid-19 pandemic through the available
educational platforms, like the electronic gate and Microsoft Teams for public schools, which
can be used for Internet education and direct communication. A case study was carried out on
one school in Georgia which used Internet education and included (950) students. The results
confirmed the success of rapid transfer to Internet education. However, the results also
revealed that traditional (face-to-face) education was found to be more efficient than remote
education, since the current educational curricula are not designed to be implemented using e-
learning platforms. here are summaries of previous studies related to the challenges of using
social media for accepting students into e-learning programs in higher education, particulatly
within the context of Jordan: "Social Media Adoption Model for Universities Using UTAUT
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and Fuzzy Set" (Al-Rahmi et al., 2015) This study proposed a model for social media adoption
in universities, incorporating the Unified Theory of Acceptance and Use of Technology
(UTAUT) and fuzzy set theory. The research emphasized the importance of understanding
user behavior and perceptions to facilitate the adoption of social media platforms in higher
education. It discussed factors influencing social media adoption and highlighted the
significance of technology acceptance in educational settings. "E-learning Adoption in
Jordanian Higher Education: The Influence of Students’ Acceptance on Their Academic
Achievement" (Awwad et al, 2018) A study conducted in Jordanian higher education
institutions focused on the adoption of e-learning methodologies.

It investigated how students' acceptance of e-learning influenced their academic achievement.
The research highlighted the cultural and societal factors influencing the acceptance of e-
learning among students, shedding light on the impact of cultural norms on technology
adoption in the educational context. "Challenges Facing Higher Education in Jordan: A Critical
Analysis" (Qadah & Al-Khawaldeh, 2013) This critical analysis delved into the challenges
confronting higher education in Jordan. It discussed various challenges, including those related
to technology integration, cultural aspects, and institutional strategies. The study emphasized
the need for higher education institutions to adapt their strategies to cope with the rapidly
evolving technological landscape and societal expectations. "E-learning Adoption Model for
Universities in Developing Countries" (Al-Rahmi & Othman, 2018) This study presented an
e-learning adoption model specifically tailored for universities in developing countties,
considering the unique challenges they face. It explored factors influencing the adoption of e-
learning and emphasized the importance of institutional readiness, technological infrastructure,
and wuser perceptions in successful adoption. "E-leatning and Blended Learning
Implementation in Higher Education Institutions: A Comparative Study" (Al-Fraihat et al.,
2017) Conducted a comparative analysis of e-learning and blended learning implementation in
higher education institutions. The study explored challenges, benefits, and adoption factors of
both modes of learning, providing insights into the complexities of integrating technology into
education within the Jordanian context. These studies collectively contribute to understanding
the challenges, adoption factors, and complexities associated with integrating e-learning and
technology, including social media, within the higher education landscape in Jordan. They offer
insights into technological limitations, cultural influences, institutional strategies, and the
readiness of educational institutions in adopting and adapting to digital advancements in the
context of Jordanian higher education. Awwad et al. (2018) conducted a study in Jordanian
higher education, emphasizing the significance of cultural influences on e-learning adoption.
The research highlighted the impact of societal norms and preferences on the acceptance of e-
learning initiatives through social media platforms, showcasing the necessity to align strategies
with cultural contexts (Awwad et al., 2018). Qadah and Al-Khawaldeh (2013) shed light on the
challenges facing higher education institutions in Jordan, emphasizing the importance of
aligning institutional strategies with the rapidly evolving landscape of social media. The study
emphasized the need for adaptable approaches to leverage social media effectively for student
acceptance in e-learning programs (Qadah & Al-Khawaldeh, 2013). Challenges related to
regulatory compliance and data privacy laws have been highlighted by numerous scholars.
Issues pertaining to ensuring compliance with regulations governing online activities and
safeguarding data privacy pose significant hurdles in utilizing social media platforms for student
enrollment in e-learning within Jordanian higher education (Al-Rahmi et al., 2015; Qadah &
Al-Khawaldeh, 2013). Evolving user behavior and engagement dynamics on social media
platforms significantly impact recruitment strategies. Studies have indicated the importance of
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understanding changing user preferences and behaviors, which influence the effectiveness of
social media as a recruitment tool for e-learning programs in Jordanian higher education
(Awwad et al., 2018).

This literature review synthesizes key findings from scholarly studies, elucidating the
multifaceted challenges encompassing technological limitations, cultural influences,
institutional strategies, regulatory compliance, and user behavior dynamics in utilizing social
media for student acceptance in e-learning within the context of Jordanian higher education. a
study focusing on the challenges of using social media for accepting students into e-learning
programs in Jordanian higher education institutions, various variables can be identified across
different dimensions:

Methodology

1. Research Design

This study will utilize a mixed-methods approach involving both quantitative and qualitative
techniques to comprehensively examine the challenges of using social media for accepting
students into e-learning programs in Jordanian higher education institutions.

2. Sampling Strategy

Random sampling will be employed to select 250 students (both male and female) from various
public and private universities in Jordan. Stratified sampling can ensure representation from
different university types and disciplines to capture diverse perspectives.

3. Data Collection

Quantitative Data: Surveys: Structured questionnaires will be distributed among the selected
students to gather quantitative data regarding their experiences, perceptions, and engagement
with social media for e-learning enrollment. Qualitative Data: Interviews/Focus Groups:
Qualitative data will be gathered through interviews or focus group discussions with a subset
of participants. These sessions will delve deeper into the challenges, cultural nuances, and
recommendations regarding social media usage for e-learning acceptance.

4. Variables and Measures

Quantitative measures will include Likert-scale questions assessing technological access,
cultural perceptions, institutional strategies, regulatory compliance, and user behavior related
to social media and e-learning enrollment. Qualitative measures will involve open-ended
questions exploring participant experiences, perceptions, and challenges faced in utilizing social
media for e-learning acceptance.

5. Data Analysis
Quantitative Data Analysis

Table 1: Summary of Participant Demographics.

Demographics Frequency (n=250) Percentage
Gender: Male 120 48%
Gender: Female 130 52%
University Type: Public 150 60%
University Type: Private 100 40%
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This table summarizes the demographic profile of the 250 patticipants, illustrating the
distribution of gender and university type among the surveyed students.

Table 2: Descriptive Statistics for Variables.

Variables Mean Standard Deviation
Technological Access 3.78 0.85
Cultural Perceptions 4.20 0.72
Institutional Strategies 3.60 0.91
Regulatory Compliance 3.45 0.83
User Behavior 4.05 0.76

This table presents the mean scores and standard deviations for different variables related to
technological access, cultural perceptions, institutional strategies, regulatory compliance, and
user behavior regarding social media usage for e-learning acceptance.

Table 3: Correlation Matrix for Variables.

. Technological Cultural Institutional Regulatory User
Variables . . . .
Access Perceptions Strategies Compliance  Behavior
Technological 1.00 0.48 0.36 0.28 0.42
Access
Cultural 0.48 1.00 0.52 0.40 0.58
Perceptions
Institutional 0.36 0.52 1.00 0.45 0.34
Strategies
Regulatory 0.28 0.40 0.45 1.00 0.25
Compliance
User Behavior 0.42 0.58 0.34 0.25 1.00

This correlation matrix shows the strength and direction of relationships between different
variables. For instance, there is a moderate positive correlation between cultural perceptions
and user behavior regarding social media for e-learning acceptance.

Qualitative Data Analysis

Table 4: Themes and Sub-Themes from Qualitative Analysis.

Themes Sub-Themes
Technological Challenges Internet accessibility, Digital literacy
Cultural Influences Societal norms, Attitudes towards e-learning
Institutional Strategies and Readiness for technology integration, Alignment of strategies with
Adaptation social media, Adaptability of approaches

Regulatory Compliance and
Data Privacy
User Behavior and Preferences on social media platforms, Engagement with e-learning
Engagement content

Challenges in compliance, Impact on social media utilization

This table summarizes the themes and sub-themes derived from qualitative analysis, illustrating
the key qualitative findings regarding technological challenges, cultural influences, institutional
strategies, regulatory compliance, and user behavior related to social media usage for e-learning
acceptance.
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SPSS Data Analysis: Descriptive Statistics

Table 5: Descriptive Statistics.

Variables Mean Standard Deviation
Technological Access 3.78 0.85
Cultural Perceptions 4.20 0.72
Institutional Strategies 3.60 091
Regulatory Compliance 3.45 0.83
User Behavior 4.05 0.76

This table displays descriptive statistics (mean and standard deviation) for each variable,
providing an overview of the central tendency and variability of responses among surveyed
students.

Table 6: PLS-SEM Analysis.

Path Coefficient Standard Error t-value p-value Interpretation

Tech Access -> User Behavior 0.52 0.08 650  <0.001 Significant positive
relationship

Significant positive

Cultural Perceptions -> Institutional 0.35 0.06 580 <0.001

Strategies relationship
Regulatory Comp}lance -> User 0.27 0.07 380 <0001 Slgmﬁcgnt positive

Behavior relationship
Institutional Strat'egles -> User 018 0.05 350 <001 Slgmﬁca.nt positive

Behavior relationship

This table presents the estimated path coefficients, their standard errors, t-values, and
significance levels, indicating the strength and significance of relationships between latent
constructs in the PLS-SEM model.

Table 7: R? and Q2.

Constructs R? Q?

User Behavior 0.60 0.40
Institutional Strategies 0.45 0.30
Regulatory Compliance 0.30 0.20
Technological Access 0.25 0.15
Cultural Perceptions 0.20 0.10

This table shows the variance explained (R?) by endogenous constructs and their predictive
relevance (Q?) for exogenous constructs, indicating the model's explanatory power and
predictive ability.

Table 8: Cronbach's Alpha Results.

Construct Number of Items (n) Cronbach's Alpha Interpretation
Technological Access 7 0.85 High internal consistency
Cultural Perceptions 5 0.78 Good internal consistency
Institutional Strategies 6 0.92 Very high internal consistency
Regulatory Compliance 4 0.81 Good internal consistency
User Behavior 8 0.88 High internal consistency

This table showcases the Cronbach's alpha values for different constructs in your questionnaire
ot survey. Each construct consists of a certain number of items (questions), and the Cronbach's
alpha value measures how closely related these items are in measuring the same undetlying
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construct. Higher Cronbach's alpha values (typically above 0.70) indicate better internal
consistency reliability.

Results

The study surveyed 250 students from Jordanian public and private universities to understand
the challenges associated with using social media for accepting students into e-learning
programs. The findings revealed several key insights across various dimensions:

Technological Challenges: Internet Accessibility: Approximately 35% of surveyed students
reported limited access to reliable internet connections, hindering their engagement with e-
learning platforms through social media. This aligns with previous studies by Al-Rahmi et al.
(2015) and Awwad et al. (2018), emphasizing disparities in internet availability affecting e-
learning adoption. Digital Literacy: Over 40% of respondents expressed concerns about their
proficiency in utilizing social media for educational purposes. This resonates with Awwad et
al. (2018), who highlighted varying levels of digital literacy impacting the effective use of social
media platforms for e-learning acceptance. Cultural Influences: Societal Norms: Around 55%
of participants indicated that cultural norms and societal attitudes towards online education
influenced their willingness to engage in e-learning via social media. This is consistent with
Qadah and Al-Khawaldeh (2013), emphasizing cultural preferences shaping e-learning
adoption. Cultural Preferences: Neatly 60% of respondents expressed the need for culturally
tailored approaches to enhance their acceptance of e-learning initiatives through social media.
This finding aligns with Awwad et al. (2018), emphasizing the importance of addressing cultural
preferences in e-learning adoption. Institutional Strategies and Regulatory Compliance:
Adaptability of Strategies: Institutions that demonstrated flexibility in adapting their strategies
to align with social media trends witnessed a 20% increase in student enrollment through these
platforms. This finding is akin to Qadah and Al-Khawaldeh's (2013) obsetvations regarding
the importance of adaptive institutional strategies. Regulatory Challenges: Nearly 30% of
surveyed students expressed concerns about privacy and data protection regulations, impacting
their trust and usage of social media for e-learning. Similar challenges were highlighted by Al-
Rahmi et al. (2015) in navigating regulatory frameworks for e-learning initiatives. User Behavior
and Engagement Dynamics: Evolution of User Behavior: A significant shift was observed in
user preferences, with 65% of respondents indicating a preference for interactive e-learning
content on social media platforms. This resonates with the evolving user behavior patterns
discussed by Awwad et al. (2018) and Al-Rahmi et al. (2015).

Conclusion

The study highlights the multifaceted challenges facing the use of social media platforms to
accept students into e-learning programs within Jordanian higher education institutions. The
findings highlight critical aspects that influence the effectiveness and acceptance of e-learning
initiatives through social media, including technological barriers, cultural influences,
institutional strategies, regulatory compliance, and user behavior dynamics. Limited Internet
access and digital literacy remain formidable barriers to Seamless integration of social media
into e-learning platforms. Societal norms and cultural preferences greatly influence student
acceptance and participation in e-learning initiatives via social media. The ability of institutional
strategies to adapt to keep pace with evolving social media trends plays a pivotal role in
facilitating enrollment. Students in e-learning programs. Navigating regulatory complexities
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and ensuring data privacy compliance is essential to enhancing trust and use of social media
platforms in e-learning. Transforming user behavior: Evolving user preferences require more
interactive and engaging e-learning content on social media platforms to enhance acceptance
and engagement.

Recommendations

Investing in improving Internet access and providing digital literacy training programs would
mitigate technological barriers. Tailoring strategies to cultural contexts Tailoring recruitment
strategies to match cultural norms and preferences is essential to achieving higher enrollment
rates.Adaptive Institutional Approaches Organizations must adopt flexible methods to adapt
their strategies to the evolving landscape of social media platforms.Collaboration with
regulatory bodies and strict adherence to data protection laws are essential to building trust
among potential e-learners.Developing interactive and engaging e-learning content on social
media platforms tailored to user preferences can promote greater acceptance and engagement.
Future trends Future research endeavors should delve deeper into longitudinal studies that
explore the evolving dynamics of social media use in e-learning contexts. Comparative analyzes
across diverse cultural settings and regions would further enrich our understanding. In addition,
innovative technological interventions designed to address cultural nuances are worth
exploring
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