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Abstract 

This study made an assessment of Cloud Based accounting technology adoption and business performance in 
Jordan. The study adopted a descriptive research design. The study was conducted in Amman, Jordan. The 
purposively sampling technique was use to select 120 business administrators which constituted the sample size 
for the study. The main instrument of the study was a questionnaire. Face and content validation of the 
instrument was carried out to ensure that the instrument has the accuracy, appropriateness, completeness and the 
language of the study under consideration. Cronbach Alpha technique was used to determine the level of reliability 
of the instrument. The reliability coefficient obtained was 0.84 and this was high enough to justify the use of the 
instrument. The researcher subjected the data generated for regression. The test for significance was done at 0.05 
alpha levels. The study concluded that the study concludes that the adoption and used cloud base accounting 
technology in business would enhance task completion quickly and with fewer resources. This would provide 
access to accurate and up-to-date information in real time, improving the reliability of cloud-based financial 
reporting. The study recommended that to improve their knowledge in all their activities for effective and efficient 
performance delivery in financial information, businesses are urged to adopt strategies for adapting cloud 
technologies in accounting and to ensure the training and retraining of professional accountants on the uses of 
cloud technologies in accounting. 
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Introduction 

Due to the acceptance of dynamic changes and problems in the business environment, 
information and communication technology (ICT) is widely employed by organizations of 
varying sizes all over the world (Alsyouf, 2021; Abu-AlSondos, 2023a). It's already common 
knowledge that advances in technology have dramatically altered the accounting industry and 
how bookkeepers do their jobs. The advent of cloud-based accounting technology, which 
provides businesses and accountants with easier, more timely, and more accurate access to 
financial data, may be the primary force behind this shift. Higher education institutions in 
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Jordan have adapted to the changing technology landscape by introducing novel approaches 
to accounting. One of the most important duties of any organisation or company is the use of 
cloud-based accounting software. In smaller businesses, a bookkeeper or accountant could be 
in charge of this, whereas in larger corporations, a whole financial department with dozens of 
staff might be tasked with it (Deeksha & Rakesh, 2019; Alrjoub et al., 2021) (A. Y. A. B. Ahmad, 
2023). Paper was used extensively for accounting purposes. Massive stacks of documents and 
filing cabinets were a regular sight in the accounting department. Since the advent of cloud 
computing and its accompanying cloud-based accounting software, which runs on a network 
of distant computers, Cloud accounting is a type of cloud computing, which is defined by 
Alqtish, Qatawneh, and Aljamal (2021) as "a collection of distributed computing resources 
residing on remote servers and accessed over the Internet rather than on a local area network," 
making it possible to perform tasks such as data processing, storage, synchronisation, etc., on 
demand via a standard programming interface. 

Accounting technology in the cloud refers to a collection of remote servers, programmes, 
and services that can be accessed from anywhere and used to perform a variety of tasks. 
Many large Jordanian businesses have begun to accept and adopt cloud accounting in 
response to consumer demand (Al-Rabi'e & Ali, 2020; Rehman et al., 2023; Abu-AlSondos, 
2023b). This includes financial institutions like banks as well as service providers like 
telecoms, from which customers can access a wide range of products and services online. As 
a result of the revolutionary developments brought about by cloud-based accounting 
technology, the accounting profession is experiencing profound transformations. The ability 
of universities to foresee and plan for the careers and education of their students and faculty 
members is becoming more crucial (Cunha, Martins, Carvalho, & Carmo, 2022; Alkhwaldi 
et al., 2023; Hatamlah et al., 2023a). There are two seemingly opposing effects of the 
expanding scope of accounting services: (1) accountants need to increase their technical 
specialization, and (2) the rapid and unpredictable changes in the profession bring forth the 
need for continuous learning, flexibility, and adaptation to new circumstances. The high rate 
of graduate unemployment and the low rate of return to higher education are just two of the 
many indices that illustrate the inefficiency of Jordan's higher education system, as reported 
by Al-Jaghoub, Al-Yaseen, Hourani, and El-Haddadeh (2009) and cited by Al-Ramahi, Odeh, 
Alrabie, and Qozmar (2020). One of the most fundamental factors contributing to these 
shortcomings is the inability of higher education programmes to use cutting-edge 
information technology (Salhab et al., 2023; Oudat, 2022). Therefore, the goal of this study 
is to examine assessment of cloud based accounting technology adoption and business 
performance in Jordan 

Problem Statement 

The use of cloud-based accounting services has been a hot topic at Jordan's universities 
for years. Cloud-based accounting is being used by universities in Jordan because of 
the positive effects it has on student learning, faculty efficiency, and instituti onal 
production. As of now, the difficulties associated with implementing cloud-based 
accounting technology in Jordan's higher education institutions have been limited to 
the accountant's role in maintaining financial records. But before cloud-based 
accounting technology can be totally successful in the classroom, there are several 
obstacles that must be cleared. 
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Research Objectives 

1. To examine the effect of attitude towards Cloud based accounting technology and business 
performance 

2. To examine the level of adoption of Cloud based accounting technology and business 
performance 

3. To determine the challenges of adopting Cloud based accounting technology and business 
performance 

Research Question 

1. To examine the effect of attitude towards Cloud based accounting technology and business 
performance 

2. To examine the level of adoption of Cloud based accounting technology and business 
performance 

3. To determine the challenges of adopting Cloud based accounting technology and business 
performance 

Hypotheses 

HO1:  There is no significant joint influence of attitude, level of adoption and challenges of adopting cloud 
based accounting technology and business performance 

Conceptual Review 

Concept of Cloud Based 

When anything is said to be "cloud-based," it means it comes straight from the servers 
of a cloud computing provider and may be accessed through the Internet whenever it is 
needed. Businesses often turn to cloud computing when they need to quickly expand 
their resources but can't afford to invest in new hardware or devote more manpower to 
supporting the expansion (Beal, 2021). Computing services such as servers, storage, 
databases, networking, software, analytics, and intelligence may be delivered through the 
Internet ("the cloud"), allowing for greater speed in new product development, more 
adaptability in meeting changing demands, and greater economies of scale. Cloud 
computing allows you to pay for just the resources you need, allowing you to save money 
on overhead while still getting the benefits of a smoothly running and scalable IT 
infrastructure. When it comes to the delivery of hosted services via the internet, "the 
cloud" or "cloud computing" is a catch-all word, as stated by Marielle (2022). An online 
service may be either restricted to a select group of users or open to the public. Services 
offered by a public cloud may be purchased by anyone with access to the internet. A 
private cloud is a secure and restricted network or data centre that only a select few 
people have access to. Both public and private cloud computing try to make IT resources 
and services easy to access over the Internet. 
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Figure 1: Showing a Cloud Based System. 

Computing in the cloud, or cloud computing, is the practise of providing various services 
through remote access to a shared network of remote computers. Things like data storage, 
servers, databases, networking, and software fall under this category of resources. People and 
organisations alike are increasingly turning to cloud computing due to its many benefits, such 
as lower overhead and higher output rates, as well as improved speed, economy, performance, 
and safety (Frankenfield, Mansa, & Schmitt, 2022; Bataineh et al., 2022). With cloud 
computing, data is stored, managed, processed, and/or communicated via remote servers. Off-
premises systems are those that exist in "the cloud" (the internet) rather than on your local 
machine. Email servers, software, data storage, and hardware upgrades are all within the realm 
of possibilities. 

Cloud computing is defined by Chai and Bigelow (2021) as the provision of hosted services 
over the internet. These offerings may be broken down into three distinct cloud computing 
models: infrastructure as a service (IaaS), platform as a service (PaaS), and software as a service 
(SaaS). Cloud computing refers to the practise of making available, through the Internet, a 
variety of computer resources and services, including but not limited to servers, storage, 
databases, networking, software, analytics, and intelligence. The use of cloud services continues 
to grow in popularity. It's the newest fad that's inspiring businesses to use the phrase in their 
ads. On the other hand, cloud computing is the practise of relying on remote servers and other 
computer resources to meet one's information technology requirements (ALNSOUR et al., 
2021; Hatamlah et al., 2023b). 
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Understanding the Basics of Accounting 

Accounting is a method used to keep tabs on a company's financial transactions, compile 
relevant data into reports, and share those results with management. The term "accounting" 
refers to the process of keeping numerical and narrative records of business dealings in the 
form of financial statements. It's crucial for things like client invoicing, debt management, 
profit analysis, and cash flow monitoring (Accounting Play. Com, 2022). Stakeholders, 
including company owners, lenders, workers, managers, consumers, and others, are the primary 
focus of the system's design and regulation. Investors, lenders, and others who have a financial 
stake in a company use financial statements as a resource for making choices. Accounting, 
often known as accountancy, is the act of keeping track of monetary and non-monetary data 
pertaining to companies and other economic organisations (Wikipedia, 2022). The purpose of 
accounting, sometimes referred to as the "language of business," is to provide information 
about a company's financial performance to various interested parties, such as shareholders, 
creditors, managers, and government agencies. Professionals in the accounting field are called 
accountants. Accounting and financial reporting are frequently used interchangeably but mean 
essentially the same thing. 

Accounting is the systematic recording of economic events relevant to a company. As part of 
the accounting procedure, all of these dealings are summed up, analysed, and reported to the 
appropriate authorities for review and taxation purposes. Accounting financial statements 
provide a succinct description of a company's activities, financial condition, and cash flows 
across an accounting period (Fernando, 2022). Keeping accurate financial records is essential 
for almost every kind of organisation. At smaller businesses, this could fall under the purview 
of a single bookkeeper or accountant, whereas at bigger corporations, it might be the 
responsibility of an entire finance department staffed by hundreds of people. Reports created 
by different types of accounting, such as cost accounting and managerial accounting, are very 
useful in assisting upper-level management in making well-informed company choices. The 
term "accounting" refers to the method of keeping track of monetary transactions and their 
presentation and analysis. Accounting, as defined by Merriam-Webster (2022), is the process 
of keeping track of monetary and commercial dealings and then summarizing, analyzing, and 
reporting the findings. Financial transactions, however, can only be understood via accounting. 
It informs interested parties about the company's financial health. It aids in transforming a 
company's inner workings into comparable reports. 

Cloud-Based Accounting Information Systems 

Cloud computing (CC) is not a new concept in theoretical computer science, but cloud 
accounting (or cloud-based AIS) is seen as innovative and emerging in the fields of business, 
accounting, and finance. The term "cloud accounting" refers to a set of accounting services 
that are stored centrally and made available to various users through the cloud computing 
model (Dimitriu and Matei, 2014). When it comes to AIS, cloud services are provided online. 
Because of this adaptability, authorised users of smartphones, tablets, desktops, and laptops 
may all use the same set of computing resources (Yau-Yeung et al., 2020). 

Financial reporting using cloud-based AIS systems now makes use of disruptive technologies 
like blockchain, big data, and artificial intelligence (Akter et al., 2020). Services provided in the 
cloud that deal with financial transactions are variously referred to as "virtual accounting 
systems," "web accounting," "online accounting," "SaaS accounting software," and "cloud-
based accounting" (Akter et al., 2020; Sastararuji et al., 2021). The majority of public cloud 



Ahmad, Hannoon, Daoud, Junaidi, Al-Sondos, Qaisieh 633 

Kurdish Studies 
 

services are SaaS-based, which is the paradigm most often used to offer cloud-based AIS (Yau-
Yeung et al., 2020). Service providers (SPs) in the cloud sell AIS (software) to businesses for a 
subscription fee. This lets businesses handle a variety of financial tasks (Almaqableh et al., 
2022). 

Influencing Factors for Using Accounting Software on the Cloud 

The "Theory of Reasoned Action," "Social Cognitive Theory," "Technology Acceptance 
Model," "Theory of Planned Behavior," "Model of Personal Computer Utilization," "Diffusion 
of Innovation," "the Motivational Model," "the Combined TAM and TPB" (C-TAM-TPB)," 
and the "Unified Theory of Acceptance and Use of Technology," which synthesises constructs 
of the eight aforementioned models, are all widely accepted and applied in the (Venkatesh et 
al., 2012) The UTAUT was developed with the goal of elucidating users' attitudes about and 
behaviours in relation to IT and IS. According to the UTAUT paradigm, perceived ease (PE), 
expected effort (EE), social impact, and an enabling environment are the four most important 
factors in determining the BIs and AUs of IT and IS. In addition, the UTAUT considers four 
moderating variables—gender, experiences, age, and voluntariness—that affect the direct 
relationships between cloud-based accounting information systems. Several empirical studies 
have looked at the adoption and usage of cloud-based information systems, particularly cloud 
AIS, due to their numerous benefits. TAM (Arpaci, 2017), the Technology-Organization-
Environment (TOE) Framework (Khayer et al., 2020), and institutional theory (Alshira'h et al., 
2021) are only a few of the theoretical models of IT and IS adoption that have been employed 
in this research. 

The two main components of the widely applied IT/IS acceptance theoretical model are the 
organizational-level models (such as the Theory of the Organizing Enterprise and the Design 
of Innovation) and the individual-level models (TAM and UTAUT). The TAM and its 
variations are among the most often used theoretical models at the individual level in this field 
of study (Alam et al., 2020; Hatamlah et al., 2023c). TAM, however, was shown to have poor 
explanatory power (almost 40%) and fails to account for the "subjective norm" element 
(Alkhwaldi, 2019). For example, TAM isn't perfect at predicting how people will utilise cloud-
based artificial intelligence services (Shareef et al., 2017). It was also observed that TAM works 
well in business settings (Alalwan et al., 2017). The goal is to build a more complete theory by 
fixing what's wrong with the ones that already exist. 

Impact of Moving to Cloud-Based Accounting Technology on Business 
Organizational Outcomes 

Business performance, as defined by Frolick, Thilini, and Ariyachandra (2012), is the result of 
integrating management and analytic procedures to realise an organization's objectives. 
Optimal business performance is achieved by scrutinising all aspects of an organisation at both 
high and low levels of activity (Mann and Kehoe, 2009). Organizations in a market economy 
acknowledge widespread and continuous shifts in virtually all facets of doing business; these 
shifts, in turn, bring about significant alterations in the organisations' internal and external 
business environments, all of which contribute to subpar performance in commercial dealings 
(Kaplan and Norton, 2010). For businesses to adapt to their changing environments, 
conventional management philosophies must be revised to refocus efforts on more effective 
use of tools like business performance metrics (Slater, Olson, and Reddy, 2012). 

It is generally agreed that there are three basic facets to business performance assessment: target 
selection, information gathering on how well the organisation is doing at achieving those 

https://www.naturalspublishing.com/Author.asp?AuthID=45726&ArtcID=27589
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objectives, and managerial interventions based on that data. In order to improve performance, 
businesses adopt a technique called "business performance management," which takes a 
broader view than their individual departments and focuses instead on harmonising the 
company's strategic and operational goals. Successful firms in today's uncertain market must 
regularly adjust their competitive strategy. This includes, but is not limited to, creating systems 
of control and performance assessment that provide sufficient and timely information about 
how the organisation is doing (Maskell, 2012). 

Company KPIs are always the responsibility of the business management, which must always 
design a sensible procedure to calculate these metrics. Systems analysis gives a method that 
may be included into the performance system in a logical way. Profit, return on investment 
(ROI), turnover (or number of customers), design quality, and product improvement are some 
of the most prominent indicators used to evaluate a company's success (Al-Okaily et al., 2022; 
Abu-Salih et al., 2022; Wood, 2006). (Laura, Shawnee, and Cornelia, 2009) since the business 
performance measurement (BPM) system is a useful instrument in several fields of study, 
including economics, management, and sociology, it might be used to gauge an organization's 
success. This approach dissects and examines every factor that has an impact on a company's 
bottom line, classifying it into two main categories: operational business performance and 
strategic business performance (Mann and Kehoe 2009). In line with the research goals, sales 
growth, market share, profits, and working capital were some of the sub-variables that were 
chosen most often as signs of a company's success. Their importance is briefly discussed below. 

Sales are up, says Penrose (2010). In common parlance, "sales growth" might have two distinct 
meanings. It may mean nothing more than a numerical rise in certain contexts, such as when 
discussing increases in production, exports, or sales. In other contexts, however, "growth" is 
used in its original sense, implying an increase in size or improvement in quality as a result of 
a process of development akin to natural biological processes in which an interacting series of 
internal changes leads to increases in size accompanied by changes in the characteristics of the 
growing object. For every company to succeed, expanding their market share must be a top 
priority. A company's market share is an indicator of its success and is relatively immune to 
changes in the economy and government tax policies. Because of the risk of excessive market 
share liability in the U.S., companies that make dangerous items that can be switched out may 
find it hard to get more customers (Shugan, 2008). 

Challenges of Cloud-Based Accounting Technology in Business Performance 

Financial data kept in the cloud is crucial to the performance of universities in Jordan. 
Accounting transactions are recorded, data analysis is performed, and financial performance is 
presented to users to aid in decision-making. Aryanti and Adhariani (2020) observed that it is 
crucial for accounting students to learn about work ethics, collaboration, time management 
skills, financial statement analysis, Microsoft Office programmes, and participation in various 
extracurricular activities. However, the difficulties encountered by accountants are becoming 
easier as a result of improvements in the ways in which educational institutions function and 
manage their financial information (Alghazzawi et al., 2022; Lutfi et al., 2022; Al-Okaily & Al-
Okaily, 2022). Many accountants working at Jordan's universities and colleges encounter a wide 
range of difficulties. 

Lack of Remote Access to Financial Data and Software: Nowadays, the adage "time is 
money" is universally recognized as a true statement of economic reality. Surprisingly, the 
accounting world is where it feels most at home. Firms specializing in accounting conduct the 
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tedious task of overseeing their customers' financial records. They aren't restricted to doing 
their jobs just in the workplace. Their customers' time is more important than ever, therefore 
they need to be efficient with it (Watson, 2022). Accountants often run into trouble when they 
need to get their hands on financial data but can't because of restrictions on where or how they 
may use their accounting software. Accounting software like QuickBooks, Sage, etc. is often 
installed on individual workstations inside an organisation. An accountant's presence is 
required to get access to these files. This makes it hard for them to do any urgent work that 
comes up outside of regular business hours. 

Provisioning a Secure, Confidential, and Private Cloud: It is beneficial to set up a private 
cloud network. This is so because nothing gets leaked outside the office. The problem is that 
the IT department must construct and repair everything on its own (Sarangam, 2022). The 
group must also guarantee that the cloud is always operational. Most of the tedious, laborious 
work must be automated. Proper procedure should be followed while carrying out a series of 
actions. Consequently, establishing a private cloud from scratch seems to be an arduous task 
at the time. However, this is something that a lot of companies want to do in the near future. 

not feeling safe Investing in cloud services is fraught with apprehension due to the prevalence 
of security concerns around cloud computing. It's because a vendor stores and processes your 
data behind your back, without your knowledge or consent. It seems like every day a new story 
emerges about a company that has had a data breach, account hacking, exposed credentials, 
etc. It raises your level of skepticism (Sarangam, 2022). Thankfully, cloud service companies 
these days are working to strengthen security. You may take further precautions by checking 
the provider's user identity management system and access control processes for security 
vulnerabilities. Also, make sure it follows all regulations concerning the privacy and security of 
user data and database access. 

Due to a lack of knowledge and experience, managing cloud-based resources has become more 
challenging as the use of these technologies has grown in importance. A skilled labour force 
that is familiar with cloud computing technologies and services has been in high demand. 
Therefore, businesses need to prepare their IT workers to deal with this issue. High Availability 
(HA) and reliability are key issues in cloud computing. A system's reliability is measured by 
how consistently it performs, whereas its availability is measured by how consistently it 
performs at any given moment. The reliability and sturdiness of cloud systems are especially 
important today because most enterprises rely on outside providers. There is still no 24/7 
support available from cloud providers, leading to frequent disruptions. In order to ensure 
quality service, it is essential to use either proprietary or external monitoring systems. 

Methodology 

The study adopted a descriptive research design. The study was conducted in Amman, Jordan. 
Purposively sampling technique was use to select 120 business administrators which 
constituted the sample size for the study. The main instrument of the study was a questionnaire. 
Face and content validation of the instrument was carried out to ensure that the instrument 
has the accuracy, appropriateness, completeness and the language of the study under 
consideration. Cronbach Alpha technique was used to determine the level of reliability of the 
instrument. The reliability coefficient obtained was 0.84 and this was high enough to justify the 
use of the instrument. The researcher subjected the data generated for this study to appropriate 
statistical techniques regression. The test for significance was done at 0.05 alpha levels. 
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Model Specifications 

Econometrics is a branch of science that applies the tools of statistics and mathematics to 
analyse economic phenomena. After formulating economic theory, econometrics gives it a 
numerical or qualitative expression. For this research, we will look at the Ordinary Least Square 
(OLS) method for estimating the parameters and also consider multi-collinearity, 
heteroskedasticity, and autocorrelation as statistical tools for analysing the economic 
phenomenon. Multiple linear regression involves an extension of the regression model from 
the two-variable model to the K-variable (K > 2) model. This type of model is determined by 
two or more independent variables. Assuming that a linear relationship exists between a 
dependent variable Y and an independent variable K, the model is given by: 

Yi = β0 + βiX1i + β2X2i+ ……+ βKXKi + ei 

Where: 

i = 1, 2…….n 

Y = Dependent Variable 

X1…XK= Explanatory / Independent variables β0…βK = Parameters to be determined 

ei = Error or disturbance terms. 

Testing for Significance of Regression Coefficients 

The aim is to determine whether at least one of the independent variables contribute 
significantly to the model. 

Given the Model 

Ŷ = β0 + β1X1 +β2X2+……+βkXp then; H0: βi =0 

H1: βi≠0 for at least one i The test procedure requires: 

F0   = MSR / MSE ~ Fα,K-1, n-K 

Where MSR = Mean Square due to regression and MSE = Mean Square due to Error. 

This procedure can be summarized using the analysis of variance table (Table 1). 

Source of Variance 
Degree of 
Freedom 

Sum of Squares Mean Squares F 

Regression Error 
Total 

k-1n-kn-1 
β'X'Y-nÝ2Y'Y-'X'Y 

Y'Y —nÝ2 
β'X'Y-nÝ2/(k-

1)Y'Y-β'X'Y/(n-k) 
MSR/MSE 

Decision 

Reject H0 if F0 > Fα K-1., n-K and conclude that the at least one of the explanatory variable contribute 
to the model. 

Multi-Collinearity 

One of the assumptions of this OLS technique is that there is no linear relationship between 
the explanatory variables (i.e., they are independent or Cov (Xi, X j) = 0 for i≠ j) when this 
assumption fails then we’ve a problem of multi-collinearity. This will be tested using the Farrah 
Gluaber method to test for the presence and severity of multi-collinearity in a data. 
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T 

This Test Involves Three Stages 

1. Chi Square: To determine existence and  severity 
2. F-test: Which variable are intercorrelated, if Chi Square is positive. 
3. T-tests: Which variables are responsible  for multi-collinearity, if F-test is positive? 

Heteroskedasticity 

The assumption that the variance of the disturbance term are constant (i.e., E (Ui) = σi
2 V i) must 

be valid when this assumption fails then we’ve a problem of heteroskedasticity. For this 
research work, we shall be using the Goldfield Quandit. This method is applicable when T>2k 
(i.e., the number of observation is twice the number of explanatory variable). 

Autocorrelation 

Autocorrelation is said to occur when the assumption that for the estimability of parameter 
of the general linear regression equation Y= Xβ + U (via the least square estimation the 
disturbance term Ui’s must be independent (i.e., E (Ui, Uj) = 0 V i ≠j) fails. Durbin Watson 
test will be employed to check for autocorrelation. It is given by: 

 

U t 2  Ut 1  

DW  t 2 

Ut t 1 

Where DW = Durbin Watson statistic 

Ut, Ut-1 = Residual error for period t & t-1 Ut = Y- Ŷ 

Where Y = Observed values Ŷ = Expected values 

Data Analysis and Interpretation 

Using SPSS (Statistical Package for Social Science) for the analysis, the following results were 
obtained. 

Result and Analysis 

Table 2: Analysis of Respondent Demographic Variables. 

Variables    Options       Frequency       
Percentage % 

Male     72    60 

Gender 

Female    48    40 

Less than 25    12    10 

Age     25 – 34    60    50 

35 – 44    30    25 

45+     18    15 

Diploma    12    10 
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Variables    Options       Frequency       
Percentage % 

Education level   BSC     84   
 70 

Higher studies   24    20 

Manager    24    20 

Position    Supervisor    36   
 30 

Head Section    60    50 

Less than 5 years   18    15 

Experience    5 – 9 years    54   
 45 

10 – 14 years    30    25 

15 +     18    15 

The analysis indicated that 60% of the sample were male and 40% were female. 10% were 
younger than 25, 50% were in the group 25 to 34, 25% were 35 to 44, and 18% were 45 or 
over. 12% of respondents had a diploma degree, 70% had a bachelor's degree, and 20% had 
higher qualifications. 20% of the total sample were managers, 30% were supervisors, and 50% 
were section heads. 15% of the subjects had less than 5 years' experience, 45% had 5 to 9 years, 
25% had 10 to 14 years, and 15% had 15 or more years. 

Table 3: Model Summary. 

Model R 
R 

Square 
Adjusted 
R Square 

Std. Error 
of the 

Estimate 

Change Statistics 
Durbin-
Watson 

R Square 
Change 

F 
Change 

df1 df2 
Sig. F 

Change 

1 .955a .912 .909 .895 .912 399.517 3 116 .000 2.007 

The Durbin-Watson statistic gives a value of 2.007, which indicates absence of autocorrelation 
in the data at a 5% significance level. Since the R-value is 0.955, there is a very strong positive 
correlation between the predictors and the business performance. The correlation coefficient 
matrix reveals that the chi squared value is 2 =  32.60, which is greater than the critical value 
of 2 (3.84). This indicates there is a need to reject the null hypothesis and conclude that there 
is multi-collinearity in the data. The F-test, which was employed to identify the variables that 
are intercorrelated, exposed the fact that employee attitude, adoption of CBTA, and challenges 
are each intercorrelated. Goldfield Quandit’s Test gives us a F-value of 65.624, so we accept 
the null hypothesis, > Fcalculated = 65.624, and therefore conclude that the disturbance terms are 
homoscedastic. 

Table 4: Anova. 

Model Sum of Squares df Mean Square F Sig. 

1 

Regression 272.414 3 90.805 65.624 .000b 

Residual 160.511 116 1.384   

Total 432.925 119    
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Table 5: Coefficients. 

Model 
Unstandardized 

Coefficients 
Standardized 
Coefficients t Sig. 

B Std. Error Beta 

1 

(Constant) 5.733 .749  7.656 .000 

Attitude .608 .560 .329 1.084 .281 

Adoption .154 .736 .088 .209 .835 

Challenges .952 .406 .413 2.343 .021 

When testing a hypothesis about regression coefficient, the calculated F-value is 65.624, which 
is greater than F0.05 (4) (15) = 3.06. We therefore reject the null hypothesis (H0) and conclude 
that the independent variables (attitude, level of adoption, and challenges of cloud-based 
accounting technology) contribute significantly to the business performance in Jordan (Y), 
which is the dependent variable. 

β1, tcal = .329 
β2, tcal = .088 
β3, tcal = .413 and 
t0.05(15)=2.131. 

This shows that the independent variables (attitude, level of adoption and challenges of  cloud 
base accounting technology contributes significantly to the business performance in Jordan 
(Y) which is the dependent variable. 

From the analysis in Table 5: 

GDP = β0 + β1 (ATCBTA) + β2 (LACBTA) + β3(CCBTA) + Ut 

Where: 

BP = Y = Business Performance 

ATCBTA = X1 = attitude towards cloud base technology accounting 

LACBTA = X2= level of adoption of cloud base technology accounting 

CACBTA = X3 =challenges of adopting cloud base technology accounting 

Therefore: 

GDP = 5.733 (ATCBTA) + .608 (LACBTA) + .154 (CACBTA) .952 

This can be interpreted as that each unit increase in the attitude towards cloud based accounting 
technology will bring about a .608 units fall in the BP when other variables are fixed. For a unit 
increase in level of adoption of cloud based accounting technology, we expect a moderate .154 
increase in the BP keeping other variables fixed. A unit increase in challenges of adopting cloud 
base technology accounting will bring about .952 increases in the BP with other predictors 
kept constant. 

Implication of the Research Findings 

Businesses in Jordan are increasing both the breadth and depth of their use of cloud accounting 
apps in response to the proliferation of such tools made possible by the maturation of cloud 
computing. A current study confirmed that cloud accounting adoption is influenced by 
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favorable attitudes. Therefore, it is essential for enterprises to foster constructive cloud AIS 
attitudes within their customer bases. Resistance to CC technology may be mitigated by the 
dissemination of awareness training programmes and information to those involved with 
cloud-based AIS. Workers in any field that involves the cloud should be required to undergo 
this training, and users should be kept up-to-date on the latest developments regularly. 
Businesses need to develop a long-term plan to reform and improve their business 
performance, provide better services to customers in various fields (such as accounting), and 
boost their reputation relative to other service providers internationally by providing more 
dependable and efficient administrative practices. 

Conclusion 

The study concludes that the adoption and used cloud base accounting technology in business 
would enhance task completion quickly and with fewer resources. This would provide access 
to accurate and up-to-date information in real time, improving the reliability of cloud-based 
financial reporting (Dimitriu et al., 2014, Khan, Yasser, et al ,2022, cited in Efosa and 
Oseikhuemhen) (2022). When management uses cloud technology to improve how employees 
work together, security and dependability will continue to be of the utmost importance. 

Recommendations 

To improve their knowledge in all their activities for effective and efficient performance 
delivery in financial information, businesses are urged to adopt strategies for adapting cloud 
technologies in accounting and to ensure the training and retraining of professional 
accountants on the uses of cloud technologies in accounting. Company leaders should put 
funds into IT that will help the business succeed. This demonstrates that the approach that the 
company's leadership takes toward adopting new technology, such as cloud computing, will 
influence the company's ultimate success. In order to encourage the rest of the company to 
accept a new breakthrough, senior executives might serve as "champions" of that technology. 
This is because companies function through their workers, many of whom are almost certainly 
using cloud computing in their day-to-day operations. 
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